Service Professional Onboarding
Pricebook

Handyman Mr. Handyman of South Charlotte

a heighborly' company



Agenda

* Finding the Task in the Pricebook

* Material, Price & Equipment
 Review Present, Estimate and Invoice
* Commercial Estimate

* Authorization

Habayiman

a heighborly company



Finding the Task in the Pricebook

Habayiman

a heighborly company



Finding the Task

e (Categories have specific items — many i

 Use the search feature to find the task

* Simply type a keyword into the search

 Example, i.e., Drywall Repair, Door Rep

* You must have a task for the estimate t
performing.

 Add the task to the estimate.

Habdyman

a heighborly company

n multiple areas of the Pricebook.
quickly
oar — keep this to one or two words
acement, Toilet Replacement

nat describes what the work will be that you are

* Inthe below example, drywall was chosen in the search box, then walls and then the size of the

drywall repair.

* You can also use the voice feature to speak into the search. patch or Repair - Walls
X Searchitems n 1
X Search items | { X  Search items n . ems

All Categorles > xHandyman Fig

a neighborly company a neighborly company a neighborly company

a neighborly company

Demolition - Walls > Patch or Repair - > Hang or Installation >
Walls - Walls

All Categorles XHandyman Flat-Bate D

Habayman Hanayman Handyman

borly company

Drywall access Panel Drywall Patch/Repalr - Drywall Patch/Repalr -
Installation LARGE hole In wall MEDIUM hole In wall

MH.DRY111.0200

VIvEatelVai Havdata RY.113.0250
. ... $296.94 445.41 37118
Insulation - Walls > Finishing - Walls > ° $ ° ¥

a . 1, Is, 1 e, 1 7z, 1 I8, 1 . o, 1 , ho |



Pricebook Categories/Tasks H&Mﬁdqun

a heighborly company

The key to leveraging the Pricebook for accurate estimates, is understanding where to locate a tasks and disclaimers. It

is important for you to familiarize yourself with the categories and tasks in the Pricebook.

 Material Acquisition

* Jobsite Preparation

e Carpentry- Finish/Trim
* Diagnosis Levels

FRET Sl RA e 3 W R e W v AT IRATINAF IRINAIE B O INAR FRMARN 13 e W WL

Warranty & Disclaimer > | Diagnosis Levels

A 4 \ ", |7 Y ¥ M T™ " A

> | Jobsite Preparation

0 o\'4

Appliance Work

Carpentry General



: Hmd OOOOOOOOOOOOOOOOOOOOOOOOOOOO m
Pricebook Tasks andyman

a heighborly company

Let’s look for the following tasks in the price book...

* Paint or stain deck rails * Drywall repair

* Window repair * |nterior Door Installation
* Paint exterior window * Deck Repair

* Fascia repair  Vanity cabinet installation
* |nstalled Tile  Kitchen faucet installation
 Shed repair * Light fixture installation

I T - A T T T - A T - A Ty A - e T - llo, |



Carpentry — Finish/Trim Hgtﬁbdyman

a heighborly company

* |nthe Carpentry task, there are multiple options to choose
* Example, under finish/trim you will find stairs, demolition finish trim, remove & reinstall finish trim.
* Choose Remove and Reinstall — Finish Trim

ltems

All Categories > xHandyman Flat-Rate Pricebook > Carpentry - Finish/Trim

Stairs Demolition - Finish/Trim

HOME IHPROVERMENT PROFESSIONA&LS

a neighborly company

Trim remove and reinstall existing base, window, door trim (by LF)

MH.CAR.400.0001




Carpentry — Finish/Trim mmn}dym'dﬁ

a heighborly company

 To add a subtask to the estimate, just click on the box with the task.
* And then click on add to estimate.

Trim remove and reinstall existing base, window, door trim (by LF)

ADD TO ESTIMATE

QUANTITY
@,

. /\ - 18.00 +
yiman
ey e mn' ot ot RSN MEMBER PRICE PRICE
ondyman =~

a heighborly company

,,,,, Trim remove and
yman'  reinstall existing
base,...

$4.36
REMOVE

™ Add-on ltem

DESCRIPTION
All Categorles > xHandyman Flat-Rate PriG ) ) o ) ) ) ) ) ) o o ) )
Trim remove and reinstall existing base, window, door or other interior trim. Does not include patching, painting or staining. Crown molding not included (by LF).

Items

T T :
H&"ﬁ"d“ ........ _— Click here to open the sub task

yman
a neighborly company /

Trim remove and relnstall existing base, window, door trim (by LF)

MH.CAR.400.0001

$4.36

L




Carpentry — Finish/Trim ngﬁbdyman

a heighborly company

* The Carpentry — Finish/Trim category is measured in Linear Feet

 When updating the quantity for the estimate, ensure you follow the measurement listed in the title of the task.
e Also carefully read the description to ensure you did not miss another task that potentially needs to be added.

* Ensure you have added any job specific information, i.e., location of work, size of work, and
ensure to remove any “by estimate” language from the description.

Trim remove and reinstall existing base, window, door trim (by LF)

Resldentlal Project Estimate

GUANTITY

M. Trim remove and M. Cover Mo. ____ Material Equipment/Tool Mat« 18.0
Hunfvmun reinstall existing Hunfvmun floor/contents Hunfvmun Acquisition Use 8.00
' ' base,... ' ' LARGE area with ' '
$4.36 $185.59 $74.24 $0.00 $3€ P —
REMOVE REMOVE REMOVE REMOVE n

ymon =
a heighborly company

Eﬂfmn'n %ﬂmﬁ

Trim remove and reinstall existing base, window, door

Add-on Item

DESCRIPTION

Trirmm rermove and reinstall existing base, window, door or other interior t

T

0 heighborly company
Add-on Item
iy oo
,,.?mﬂ ey DESCRIPTION

Trim remove and reinstall existing base, window, door or other interior trirg. Does not include patching, painting or staining. Crown molding not included (by LF).




Carpentry — Finish/Trim Recommendations

* Once your task as been added to the estimate,
recommendations will appear for that specific
task.

 Review all the recommendations for the task and
choose all that apply for the job.

* Simply click on add to estimate.

 Example, i.e., Carpentry — Finish/Trim
 Will you need drywall repair?
 Caulking?

 Each recommendation has a price
* When added to the estimate the price can be

adjusted

H %‘ I MMMMMMMMMMMMMMM PROFESSIONALS

a heighborly company

llllll

rim remove oilet remove an - Odd jobs Water main shut (‘ Shutoff valve and
reinstall existing 1 replace ;612?‘5’;' S:I‘?{%%F down - 4 supply line remove
base,.. . s amammams -U n and... B
$4.13 $281.02 $275.00 $105.38 = $70.26
Trim remove and reinstall existing base, window, door trim (by LF)

QUANTITY

1.00

$4.39 s 4.3

1 Add-on item

DESCRIPTION

Trim remove and reinstall existing base, window, door or other interior trim, no patching or painting or staining, doesn't include

Select Equipr

Recommended

Drywall Patch/Repair 1 SM... Drywall Patch/Repair 1 ME... Trim Caulking and patchin... Paint interior trim (by LF)

yman



Diagnostic Jobs Handyman

a heighborly company

* Diagnostic Jobs are typically projects that need some level of investigation prior to developing an
estimate, i.e., Leak, Electrical, and Window Part Replacement.
e Office will attempt to get photos from the customer.

* Diagnosis Level Selection
* When selecting the appropriate diagnosis level should be based on time spent investigating

the leak, electrical issues, etc.

m Diagnosis Level 1 ] MH.DIADC1.0100 o .. » Diagnosis Levels. Diagnosis 1. Investigation to 1 5145.00
determine resolution of the...

@m Diagnosis Level 2 a8 MH.DIA.002.0200 o .. » Diagnosis Levels, Diagnosis 2. Investigation to P 5290.00
determine resolution of the...

> Diagnosis Levels. Diagnosis 3. Investigation to 3 S435.00

e Diagnosis Level 3 = MH.DIA.003.0300 B

determine resolution of the...



Diagnostic Jobs

Task #

MH.MRE.605.0100

MH.1954.011.0000

MH.DI5.100.0001

MH.1954.009.0000

MHCC10001

MH.1954.012.0000

Materal Charge

Description

Replace 20 spiral balances, pivot shoes and shoe brackets
IN windows.

Replace lock on basement patio door.

All materials were ordered and paid for during 6/23/23
visit.

Daily travel and destination charge
Disposal fee

Fuel surcharge.
Credit Card Processing Fee

Payment is due at the end of each day for services
performed that day unless other arrangements have been
made. We accept checks, cash and credit card payments.
Thank You.

Supplies purchased for job.

We appreciate your business!

Estimate of work is based on what can be reasonably
viewed from consultation. Mr Handyman is not responsible
far any underlying structural/ mechanical issues that may
be uncovered as we work through the project. Any
additional work or change orders will be discussed with
homeowner and review additional charges for approval.

Habayiman

a heighborly company

e Estimate attached to the Job should be for the
work to repair the leak. See Left

* Invoices for Diagnostic Jobs See Example Below

Task #

MH.DIA.001.0100

* Invoice Task should include what was discovered in the
diagnosis.

* Example of Task Language:
* Diagnosis 1. Investigated to determine the cause of
the leak. Tech followed leak and determined the

cause of the leak was coming from the Master
Bathroom shut off valve leaking. Provided an
estimate to replace the shut off valve, repair the

Material Charge

drywall in the kitchen.

Description

Diagnosis 1. Investigation to determine resolution of the
problem.

paid for materials that were ordered - will return to install
parts once they have been delivered.

Supplies purchased for job.

Quantity Your Price

1.00

1.00

Total

$144.43 $144.43

$474.00 $474.00



Material, Price, EQuipment

Habayiman

a heighborly company



Adjusting the Price Hg%dyman

a heighborly company

 The price book rates are based on our hourly

rate and a national average time to perform the

task. Drywall Patch/Repair - LARGE hole in wall
* You can change the price on the task
* Once you have added the task, you can adjust

Drywall Patch/Repair - LARGE hole in wall

the price. o ouaNTITY
 The price should only be adjusted if you believe m)b | 1_'00
the national average of time is too low or if Handymaﬁ cassa
multiple repairs will use that task.
* The description will be auto populated for each a neghborly compeny B Add-on tem
task you add to the invoice. o Wi o
e Example, you are installing two light fixtures, . Drywall patch or repair LARGE hole in wall.
change the number to two. e pration and cloan o 16 melder Doss.

not include painting or wall texture.

* (Click on add to the estimate -




Estimated Material Charge Handyman

a heighborly company

* You can add materials easily in Material Acquisition category
 Then click on Estimated Material Charge

ol Mail - Ron Potesky-Mr. Handym= X @ ServiceTitan Mobile X + W - a X ol Mail - Ron Potesky-Mr. Handym= X @ ServiceTitan Mobile X + W - a X
<« C & gosemicetitan.com/m/job-appointment/237311848/quotes/237313767/edit/category/236449664 Q o = % O ‘ H <« C @& gosemicetitan.com/m/job-appointment/237311848/quotes/237313767/edit/category/236443405 Q o = % O ‘ H
M Gmail YouTube ’) Maps %% Files - Dropbox {} Dispatch @ ServiceTitan: Home... n https://covid 19relie... n https://covid19relie.. cI§ Mail - Ron Potesky-... E] Log In Build Your Own Bus... @ B Mail - Ron Potesky-... » M Gmail YouTube ’) Maps %% Files - Dropbox {} Dispatch @ ServiceTitan: Home... n https://covid 19relie... n https://covid19relie.. cI§ Mail - Ron Potesky-... E] Log In Build Your Own Bus... @ B Mail - Ron Potesky-... »

xHandyman Flat-Rate Pricebook Material Acquisition.

On Site Estimate 5items $917.35 Hide A On Site Estimate 5items $917.35 Hide A
M. Toilet flange, repair Mo Toilet remove and Estimate M. Residential Service Mo Disposal Fee M. Toilet flange, repair Mo Toilet remove and Estimate M. Residential Service Mo Disposal Fee
Hﬂngvmm or replace Hanﬂyman replace m Disclaimer Hﬂngvmn Fee Hanﬂyman Hﬂngvmm or replace Hanﬂyman replace m Disclaimer Hﬂngvmn Fee Hanﬂyman
$445.41 $396.94 $0.00 $70.00 $5.00 $445.41 $396.94 $0.00 $70.00 $5.00
REMOVE REMOVE REMOVE REMOVE REMOVE REMOVE REMOVE REMOVE REMOVE REMOVE
& search items n HH & search items n HH
All Categories xHandyman Flat-Rate Pricebook All Categories xHandyman Flat-Rate Pricebook Material Acquisition.

ltems

Jobsite Preparation. ‘ Diagnosis Levels.

Mrf HYandyman

Habayimian Habayiian

borly company a neighborly company a neighborly-company

Home Improvement Professionals

Estimated Material Charge Material Acquisition Material Used Description
Warranty & Disclaimer. Carpentry - Finish/Trim.
' ' \ y y . : ) | ) ‘ ) ' ‘ - MHMTAU MH.MTA.000.0050 Materials Used Description -
61°F = ¢ 439 PM 61°F - % 4:39 PM
A Al = A o | =
& Mostly sunny an Qsearch g LD Q = ﬁ S ha G P NG RN® s & Mostly sunny an Qsearch g LD Q = ﬁ S ha G P NG RN® s



Estimated Material Charge ngﬁbdyman

a heighborly company

* This will allow you to estimate materials (get price online and double

it for estimate) ¢ CLOSE Edit details
* When saving estimated material charge click on save.
* Do not click on the replace button o
* When you get the customer signature on the estimate. The estimate View item  +Sub-item oo 1€

will convert to an invoice.
* You can then delete the estimated materials and put in actual Ectimated Material Charge
purchase order and van stock. J
Review the final invoice prior to presenting to ensure the estimated
materials is not remaining in the invoice.

1.00

Estimate Disclaimer

Mo
1 $0.00 >
H?E‘f.fﬁ.’.‘.m REMOVE REPLACE

mn. |||||||||| JEMENT FROFESSIONALS
a n m u n-m
Residential Service Fee ':_,
L — -
1 $76.00 >
andyman REMOVE REPLACE

a neighborly company

_ Add-on Item

m Disposal/Landfill Fee
. >
ﬁ REMOVE REPLACE

r| Equipment/Tool Use
>
REMOVE REPLACE

Andyinon:  Handyiman

ey by 7=y g by <r = ey

Material Description: ***Due to recent fluctuation in material
prices and availability, final material prices may not be the same
as quoted.




Adding a Purchase Order H&Mﬁbdyman

a heighborly company

* Any special-order materials require up front payment for the materials prior to the order.
* Ensure you are in the invoice

* C(Click on add Purchase order, edit as needed and save.

* Zero out the Estimated Materials after you add your purchase order.

{ CLOSE Edit Purchase Order SAVE '

(O Payments $557.24 |ob balance
Select Vendor®

Home Depot 134622-101 @ slgnatures

Is Time & Material

crown molding

Hm"‘ o Cover floor/contents LARGE area with plastic
GndymoR  REMOVE REPLACE

T W X Y I @ 4l:5=ﬁlpr,-1

Zero out after putting in purchase order — add material description so client can see



Equipment Charges

Aluminum Brake Rental Fee

MH.SCG.028.1000

$75.00

Erect Scaffolding - 2 Levels

MH.JSP.401.0300

$433.29

Aluminum Coil Fee

MH.1954.006.0000

$0.00

Scaffolding Fee

MH.SCG.027.1000

$40.00

Extension Ladder

MH.1954.019.0000

$40.00

Generator Panel Lift
MH.1954.014.0000 MH.I1954.015.0000
$40.00 $£40.00

a heighborly company

Pressure Washer Fee

MH.SCG.026.1000

$75.00

Where can we find equipment in the Pricebook?

When do we charge for the company owned equipment?

How are tags used to trigger the charge?




Review & Present Estimate/Invoice

Habayiman

a heighborly company



Review Estimate andyman

a heighborly company

* |tisimportant your estimate is complete.
* C(Click on Print, view and edited if needed.
 Make any necessary edits.

* Click on Done

D %
Duplicate Emall Materlals

Mr. Handyman of Northern Virginia - Arlington to Haymarket Estimate 253082022
/m}lh\ 9030 Euclid Avenue Johb 134822
ltems & Chargeable Materials (7) H vim - Manassas, VA 20110 Estimate Date 2/22/2023
andyman (703) 368-0035 Completed date
@ neighborly company Technician Dan B.
- ; . Customer PO
Estimate Disclaimer
(M
Handyman
R REMOVE REPLACE &) -
Billing address Job Address
Mr. Handyman Mr. Handyman
9030 Euclid Avenue 9030 Euclid Avenue
Manassas, V& 20110 USA Manassas, VA 20110 USA
Description of Work
Residential Service Fee
@maﬁ. Residential Project Estimate Add Project Description
S — REMOVE REPLACE -
Disposal/Landfill Fee Disposal & Clean Up
EquipmentTool Use Fee Equipment/Tool Use
Task # Description Quantity Your price Your Total
We appreciate your business! 1 $0.00 $0.00
% Estimated Material Charge
H-urldﬁrlaﬁ“ Estimate of work is based on what can be reasonably viewed from consultation. Mr Handyman is not responsible for any underlying structural/ mechanical issues that may be uncovered as we work through the project. Any additional
R REMOVE REPLACE work or change orders will be discussed with client and additional charges will be reviewed for approval.
MH.SCG.001.1000 Residential Service Fee 1 576.00 576.00
MH.MTA 010.0000 Material Description: 9 £100.00 £100.00
***Due to recent fluctuation in material prices and availakility, final material prices may not be the same as quoted.
MH.MTA.000.0050 Material acquisition 1 bra.24 bra.24
Material Acquisition
H’;ﬁ‘ﬂmﬁ a MH.JSP.102.0125 Cover floor and/or contents LARGE area with plastic sheeting, clean up, up to 400 SF. 1 $185.59 $185.59
e REMOVE REPLACE MH.CAR.400.0001 Trim remove and reinstall existing base, window, door or other interior trim. Does not include patching, painting or staining. Crown melding not included (by LF). 1 $4.36 $4.36
MH.CAR.400.0001 Trim remove and reinstall existing base, window, door or other interior trim. Does not include patching, painting or staining. Crown melding not included (by LF). 18 $4.36 $78.48
Material charge
. . . . 53857
Materials/Handling Materials/Handling
S Cover floor/contents LARGE area w Sub-total 5557.24
Handyman TAX $0.00
bty oy REMOVE REPLACE
Total ShRET 24

Balance Due SR5T .24

Thank you for choosing Mr. Handyman — A Meighborly Company
To explore all our Home Improvement and Repair Services visit: MrHandyman.com
Or for additional home services, visit our trusted family of brands at: GetMeighbaorly.com

Your satisfaction is of the utmost importance to us! If you were completely satisfied with the work performed, please consider leaving us a review on Google, Angie's List, or Facebook. If there is something we could have done to improve our service, please contact our office directly so we can immediately improve
our service. Thank you for choosing Mr. Handyman.




Presenting the Estimate Hg{ﬁbdyman

a heighborly company

* You are now ready to present the estimate to the customer.
 Head back to the customer’s home/business.

* Select Present and then View. Ensure you choose line-item pricing hidden before presenting
estimate to customer.

o Blllable hours 0.80

PRICE OPTIONS v ADDESTIHAT’-

Residential Project Estimate

10 Items

Hm.,. R
REGULAR PRICE andymun*
$557.24 & eighberty company

Residential Project Estimate

Add Project Description

RRRR




Presenting the Estimate Hél“ﬁ”dyman

a heighborly company

* After returning to the customer’s home/business, let them know you are going to review the
estimate with them, they can approve the estimate and you are ready to begin their project.
 Walk the customer through the estimate you prepared, including the price.

Residential Project Estimate

Rl

$0.00

Equipment/Tool Use

Equipment,/Tool Use

1 $0.00

Materials/Handling

1 $38.57

tttttttttttt

$557.24



. o T
Estimate Approval H&Mﬁ"dVﬁ'&ﬁ”

a heighborly company

* If the customer is ready to move
forward and start the work, click on
Yes and then Accept.

* A screen will pop up that states
Change Invoice

* Click Replace

Will the work on this estimate be performed on this Job?

I b’s Involce.

Will the work on this estimate be performed on this Job?




: : o T
Estimate Declined H&MﬁdVﬁﬁﬁ“

a heighborly company

Will the work on this estimate be performed on this Job?

* If the customer does not want to
move forward, click on No and then
Accept.

A screen will pop and Click Done.

e Customer will need to sign for a
final time.

* |If the work is not being done same
day, do not sell the estimate.

Will the work on this estimate be performed on this Job?

[Eslimats

PR BTG

AAAAAAAA

mmmmmmmmmmmmm

mmmmmm




- T
Invoice Handyman:

a heighborly company

* Double check the invoice to ensure it is accurate.
* Click invoice to double check accuracy.
* If correct, click actions and then present invoice or print invoice.

Lhick to go torward, hold to see history |
o Blllable hours 1.08
B Irs 1.09
$576.23 Job balance
®
2 required () Perform Work Later -
Add itern
() Payments
MVHC
(D) Slgnatures STIMAT S Print Invoice
STIMATES Presont Invoice
~  Purchase orders
E.I INVOICE Add PO
[
INVOICE Materials
Summary
Add Project Description T RAATEEmE
Cruantity
4+ Add items
Items & Chargeable Materials (6]
1 F0.00 >




Commercial Estimate

Habayiman

a heighborly company



Commercial Estimates

National Service Providers
* Once you complete the estimate, call the office to secure approval.
* Signature box should say office (if the office is securing approval).

Local Commercial

* Customers would indicate who is able to sign off on the estimate. If
that person is not available to sign call the office for approval prior
to starting the work.

Habayiman

a heighborly company

| llo, |



Authorization

Habayiman

a heighborly company



Disclaimers & Authorizations Handyman

a heighborly company

* Whether the customer is ready to proceed or not, a sighature will need to be secured.
* Click on the sign and present button.

* The Disclaimer will pop up above the signature line.

* Customer will sign the iPad

* Click Sign and Accept

& Mail - Ron Potesky-Mr. Handym: X {j ServiceTitan Mobile X -+ i3 - (m] X

&« C @ goservicetitan.com/m/job-appointment/237311848/quotes/237313767/presentation - % 0O 0

™ Gmail @ YouTube ? Maps %% Files - Dropbox {j Dispatch @3 ServiceTitan: Home... n https://covid19relie... n https://covid19relie... ﬁ Mail - Ron Potesky-... |-_.] Log In u Build Your Own Bus... @ ﬁ Mai|dd

< ALL ESTIMATES

On Site Estimate

VVaLEr LEaR LISUIGNTIER YWIIIE UUT WOTK [11dy T€SUIVE PIE-EXISUIY WaLel Jaiiage uirouygin d WInuow, 111 SOITE Cases 18aKS (1ay SUII ULCUL YWE LAKE Yredt Care Lo Caulk diu Sedi Window 11aiies W preven water
infiltration through or around the window unit. However, water leaks may still be present due to some other cause. We shall not be responsible for investigating or resolving water leaks at your premises.

Mr. Handyman will not be liable for any unknown, unforeseen, or pre-existing problems with the existing plumbing or electrical systems. Any of these said issues that may arise, or are discovered, during the
course of our work (that are not described as being part of or specifically mentioned in the job scope above) which need to be addressed in order to proceed, will be discussed and agreed upon before any
repairs, replacement, or re-configurations of the system is completed. The customer will be notified of any such situations before any access openings are cut.

When water supply to an older home has been shut down for a period of time, it can cause the water supply lines to release rust and scale debris into the water supply system when the system is re-pressurized.
The potential severity of this is not something that can be expected or anticipated. If fixtures become internally clogged with debris or will not properly shut off when the water supply system is re-pressurized,
Mr. Handyman will not accept liability for these repairs. During the water testing, if there are any leaks or other problems with plumbing fixtures discovered, those issues will be brought to the attention of our
site contact and will result in additional charges to repair or replace.

Date:
03-14-2023

This above authorize the work to be done today

cordingly. The completion date will be no later than 90 days after the date the work commences. 5. Any modification to this agreement must be in writing and signed by all

i nd delates paperwork is to assure mutual understanding of the changes and the cost differential invalved. An administrative fee of $100.00 per change order may be charged

f completion of the work specified in the change order unles ise agreed to in writing by both parties. Should th Je order reduce the cost of the overall project the reduct price will be deducted fi

| the ¢ t penalty with a refund of all deposits. 7. Prices valid for 30 days. Material surcharge may apply due to recent fluctuation in material costs. 8. Upon
of the total lab ted when the project reaches the half-completed point. The final payment will ba collected upon completion of the projact. 9. The Cus

bed above may affect the estimated costs. Customer - Signature/Date Mr. Handyman Representative - Signatu ]

damaged, or incorrect, the schedulad star
shall be in writing, and signed by al

date will be adjuste

will accur only after all material
parties. All changes to

at the discret
collected. 6. Virgini
to all the materi.

5 are procured, delivered and inspected. Should any materials ba deemed missi

Customer Signature Box
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Customer’s Signature andyman

a heighborly company

* You are ready to get the customer’s

sighature to proceed. =
@ suavierous 055

(<)
©

ACTIONS + m CLOSEOUT
@ Payments $557.24 job balance

(@ Slgnatures 2 required

+ Purchase orders »

Summary

Add Project Description

+ Add items
Items & Chargeable Materials (7} Cluantity Price

AE} B Estimate Disclaimer ,
oy REMOVE REPLACE 1 $0.00

o Residential Service Fee 5

Ilml.. e 1 76.00
- REMOVE REPLACE $

e Estimated Material Charge N

"ml v 1 100.00
oy REMOVE REPLACE §

Ag B Material Acquisition ;
i REMOVE REPLACE 1 §7424

!= - Cover Aoor/contents LARGE area with plastic
-y REMOVE REPLACE 1

$18550 >




Client Authorization

When do you collect signatures from Customers?

Why do you collect signatures from Customers?

If a Customer is not available, what do you do?

Who signs Estimates for Commercial Customers?

Who signs Invoices for Commercial Customers?

How do you get approval for estimates and change orders?

a heighborly company

T To TR



HOME IMPROVEMENT

andyman
Qu e St i o n S a neighborly company
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